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Session Plan

• Overview of process for content 
analysis of digital tools

• Findings and recommendations

• Dissemination



What is the quality of the FP content of 
existing digital tools?

Existing resources:

https://www.fphighimpactpractices.org/briefs/digital-health-sbc/


What we did 

Develop 
checklistDisseminateProvide 

feedback
Analyze tool 

content
Develop 

rubricLandscape

Inclusion criteria:

• Contains detailed family planning material
• Designed to increase individuals’ knowledge about family planning 
• Targeted to low- and middle- income countries
• Content available in English or French
• Includes static content 
• Is currently in use or use within past five years



Rubric reflects 11 FP content areas 
that are central to informed choice

https://fphandbook.org/
https://www.who.int/reproductivehealth/publications/family_planning/Ex-Summ-MEC-5/en/


In which content area did tools struggle 
the most to provide accurate and 
comprehensive content?

Instructions

1) Go to www.slido.com

2) Enter the code #4881 604

OR scan the QR code

3) Ensure you are in the session entitled 
National and Sub-national Implementation

http://www.slido.com/


Results



What was the 
quality of the FP 
content across 
content areas?



Overview of tool content areas

Content area List of 
modern 
method
s

Duratio
n of 
protecti
on

Dual 
method 
use

Return 
to 
fertility

Discree
tness

Mechan
ism of 
action

Instructi
ons for 
use

Side 
effects

Effectiv
eness

Non-
contrac
eptive 
benefits

Side-
effect 
manage
ment

# of tools that 
included any
information

11 11 10 10 6 7 11 11 11 6 0

# of tools that 
included 0-1 
omissions or 
errors

9 9 8 5 3 1 1 1 1 0 0 (NA)

# of tools that 
included 2-3 
omissions or 
errors

2 2 0 4 0 4 3 3 2 3

# of tools that 
included >3 
omissions or 
errors

0 0 2 1 3 2 7 7 8 3 11 (NA)



Several tools included 
outdated information 
about the duration of 
protection of implants 
and IUDs.

Omission

Guidance to use dual 
protection was frequently 
absent in descriptions of 
fertility-awareness 
methods. 

Inaccuracy



The real or perceived benefits of using 
certain contraceptive methods were 
infrequently included, though these 
benefits are often appealing both to 
youth and adult users of FP.

Seven out of eleven tools had three 
or more omissions.

What are the advantages of the pill?
• It can make your periods regular, lighter, and less 

painful
• It gives you the choice not to have a monthly bleed or 

control when you have a bleed
• Your fertility will return to normal immediately after 

you stop using the pill
• It is not used during sex so will not affect spontaneity
• It helps protect against some forms of cancer (uterus 

(womb), colorectal, and ovarian)
• It reduces the risk of getting fibroids, ovarian cysts 

and con-cancerous breast disease
• It may reduce acne and improve your skin

Non-contraceptive 
benefits

Example of high-quality content from Choice 
Digital Counsellor:



Effectiveness

8 out of 11 tools 
included >3 
inaccuracies or 
omissions related to 
effectiveness. 

Example of high-quality content from LoveMatters:

There are two ways to rate 
how well birth control 
methods work. You can say 
how good they are if people 
use them perfectly. Or you 
can look at what happens 
in real life – because people 
aren’t usually perfect!

CHOOSING THE RIGHT BIRTH CONTROL

Birth control: how well does it work?



Side effects

• Only one of eleven tools included 
correct and complete information about 
side effects.

• Information about the side effects of oral 
contraceptive pills was inaccurate 
or incomplete in ten out of eleven tools.

IMPLANT • MAIN 
SIDE EFFECTS

Abdominal pain, 
acne, breast 
tenderness, 

dizziness, 
headaches, 
nausea, and 
changes in

Example of high-quality content:

WEIGHT GAIN MOOD CHANGES

IRREGULAR BLEEDINGHEADACHE



Instructions for use

Seven out of eleven tools included more than three inaccuracies 

in instructions for method use.

Instructions for oral contraceptive pills, IUDs, fertility awareness 

methods, and condoms frequently contained errors or omissions.

Example of high-quality content from LoveMatters:

Female condoms are a great alternative to male 
condoms. They might seem a bit intimidating at 
first, but with a practice, you will be a pro soon.

TYPES OF BIRTH CONTROL

How to put on a female condom

https://lovemattersafrica.com/birth-control/types-of-birth-control/female-condom/


Recommendations



Recommendations for 
Optimizing FP Content:
• Update tool content regularly 

to provide users with high-
quality, accurate, and 
comprehensive information.

• Utilize global guidance 
documents, local policies and 
guidelines, and our checklist 
as resources for content 
development.

• Incorporate external medical 
review when possible.

• Don’t reinvent the wheel! 
There are great tools available 
for adaptation.

https://www.fphighimpactpractices.org/briefs/digital-health-sbc/
https://www.who.int/reproductivehealth/publications/digital-interventions-health-system-strengthening/en/
https://www.who.int/publications/i/item/9789240011717
https://www.usaid.gov/digital-health-vision
https://www.who.int/publications/i/item/9789240029743
https://fphandbook.org/
https://www.who.int/reproductivehealth/publications/family_planning/Ex-Summ-MEC-5/en/


Next steps: 
Introducing a new tool 
to optimize content:

Quality Assessment Checklist

Objective

Enable users to evaluate and 
improve their tool’s content based 
on our learnings.

Overview

18-page resource with checkboxes 
and text fields to facilitate step-by-
step and method-by-method review. 
Includes tips and links to quality 
content resources for verification.



Recommended Tools


